IT Infrastructure and Privacy Compliance Report

Date: 11/4/2024
Subject: IT Infrastructure and Privacy Compliance for CRM System
Overview

Our CRM system is custom-built to handle call center lead management and ensures high levels
of data security through a robust IT infrastructure and compliance with privacy standards.
Below are the key components and practices in place.

1. Infrastructure Overview
¢ Technologies Used: The CRM system is developed using the following:
o Frontend: Bootstrap framework and JavaScript for responsive and interactive Ul.
o Backend: PHP for server-side scripting and MySQL for database management.

o Data Handling: Third-party APIs are utilized to generate data tables and securely
transmit leads to partners through protected APl endpoints.

o Data Management and Security:

o End-to-End Encryption: All data transmitted between users, the CRM system,
and partner APIs is encrypted using end-to-end encryption protocols to protect
sensitive information.

o Database Security: The MySQL database is configured with encryption protocols
for data at rest, ensuring that sensitive lead data remains protected.

2. Privacy Compliance

o Data Privacy Standards: We prioritize compliance with applicable data protection
standards to safeguard personal data.

e Access Control: Only authorized personnel have access to the CRM and its databases,
with strict access management policies in place.

o Data Handling and Storage: All lead data is handled, stored, and transferred in a
manner that protects individual privacy and prevents unauthorized access or disclosure.

3. Third-Party API Integration

¢ Secure Data Transmission: We utilize secure APl endpoints to communicate with third-
party services, ensuring that all data transfers comply with security best practices.

o Data Sharing Practices: Lead information is shared with partners only through secure,
encrypted channels to prevent unauthorized access during transit.



4. Risk Management and Compliance

e Regular Audits: Our CRM infrastructure undergoes periodic audits to identify and
mitigate potential risks, ensuring that privacy compliance standards are upheld.

¢ Updates and Patch Management: We maintain an active update schedule to address
potential security vulnerabilities in our software and infrastructure.

Conclusion

Our CRM infrastructure is designed to provide a secure environment for call center lead
management, protecting data integrity, confidentiality, and privacy. We are committed to
maintaining compliance with privacy standards and implementing industry-standard security
measures.

Contact Information

For further details or questions, please contact:
e Salman Haider
e President Five Business Solutions

«+ (585) 250 0402



